QX audiocodes

Interaction Recording

Next-gen, enterprise-grade Teams call recording delivered securely
from the cloud

Powerful compliance recording and retrieval with flexible storage options

AudioCodes Interaction Recording is a next-generation, cloud-based Saa$S solution for recording calls
in Microsoft Teams environments. Ideal for use cases such as regulatory compliance, quality assurance
and malicious call handling, our Interaction Recording service is simple to deploy and manage. Delivered
as a service from the AudioCodes Live Platform, Interaction Recording's ease of use and cost-effective
pricing plans make it suitable for a broad range of industries including finance, government, healthcare

and energy.

AudioCodes Interaction Recording Use Cases
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Get the Most from Your Interaction Recordings

Convenience
Recording

Our Interaction Recording service is an intelligent, cloud-based recording solution for all Microsoft Teams
voice interactions. Designed for maximum deployment flexibility and scalability, the service makes it easy for
companies to capture all interactions, index and tag recordings and retrieve and analyze them effortlessly.

Suitable for a range of industries

@ Financial e Government @ Healthcare Q Energy



Easy to operate and maintain compliance

Thanks to its user-friendly and intuitive management interface, AudioCodes Interaction Recording is simple
to operate while maintaining strict security and data access standards. Extensive role-based permissions
and access control ensure that recorded data is only accessible to authorized personnel. The service
provides customers with features assisting them to achieve compliance with regulations such as MiFID I,
GDPR, PCI DSS, HIPAA and E-Discovery.
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Flexible Pricing Models to Suit Your Needs

Essentials Pro
Recording of all voice interactions 4 4
Hosted in AudioCodes secure cloud v v
Retention Up to 24 months* Unlimited
Double recording for high availability - v
Separate storage and database v v
Bring Your Own Storage (Optional) v v
Geo-redundancy & disaster recovery - v

* Unlimited retention available at additional cost



Delivered from Our Secure, Reliable Saas Live Platform

AudioCodes Interaction Recording is provided via our cloud-based, SaasS Live Platform service delivery

infrastructure that allows partners to offer the service, along with a range of essential calling and contact

center services, simultaneously to hundreds of customers securely and reliably.

Live Platform offers rapid onboarding of new customers, flexible reporting, strict security mechanisms and
high service availability. Each customer gets their own separate storage and database, with the option of
regional data localization to meet compliance requirements. Customers can also bring their own storage
("bring your own blob”) from their Azure subscription for their media files,
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Naimi Park, 6 Ofra Haza Street, Or Yehuda, 6032303, Israel
Tel: +972-3-976-4000

80 Kingsbridge Rd - Piscataway, NJ 08854
Tel: +1-732-469-0880
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©2024 AudioCodes Ltd. All rights reserved. AudioCodes, AC, HD VolP, HD VolIP Sounds Better, IPmedia, Mediant,
MediaPack, What's Inside Matters, OSN, SmartTAP, User Management Pack, VMAS, VolPerfect, VolPerfectHD,
Your Gateway To VolP, 3GX, VocaNom and AudioCodes One Voice are trademarks or registered trademarks
of AudioCodes Limited. All other products or trademarks are property of their respective owners. Product
specifications are subject to change without notice.
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