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Notice 

 
 

Information contained in this document is believed to be accurate and reliable at 
the time of printing. However, due to ongoing product improvements and 
revisions, AudioCodes cannot guarantee accuracy of printed material after the 
Date Published nor can it accept responsibility for errors or omissions. Updates to 
this document can be downloaded from 
https://www.audiocodes.com/library/technical-documents. 

 

This document is subject to change without notice. 

Date Published: February-16-2025 
 

Security Vulnerabilities 

All security vulnerabilities should be reported to vulnerability@audiocodes.com. 

Customer Support 

Customer technical support and services are provided by AudioCodes or by an 
authorized AudioCodes Service Partner. For more information on how to buy 
technical support for AudioCodes products and for contact information, please 
visit our website at  
https://www.audiocodes.com/services-support/maintenance-and-support.  

Stay in the Loop with AudioCodes 

             

Abbreviations and Terminology 

Each abbreviation, unless widely used, is spelled out in full when first used. 

Related Documentation 

Document Name 

Voca CIC Release Notes 

Voca CIC Administrator's Guide  

Voca CIC Flow Designer User's Manual 

Voca CIC Worker & Supervisor Application User's Manual 
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Document Revision Record 

LTRT Description 

LTRT-30001 Initial document release 
 

Documentation Feedback 

AudioCodes continually strives to produce high quality documentation. If you 
have any comments (suggestions or errors) regarding this document, please fill 
out the Documentation Feedback form on our website at 
https://online.audiocodes.com/documentation-feedback. 
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1 Introduction 
To ensure an optimal experience while using the Voca CIC Worker Application, we 
recommend following the configuration guidelines outlined in this document.  

Adhering to these guidelines will help ensure a smooth and uninterrupted 
experience with the Voca CIC Worker Application. 
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2 Agent Best Practices 
This  section provides recommended agent configuration settings. 

 Don't set the agent’s Microsoft Teams client to redirect calls to voicemail: 

 

 If you configure Redirect to voicemail, set the timer to a higher value (e.g., 
60 seconds) than the No Answer ringing time in the Voca queue: 

 

 Only one Voca CIC Worker Application should be active on an agent’s 
workstation at any time. 

 Agents should avoid refreshing the browser session while the Worker 
Application is active. 

 Agents should log out at the end of their workday. 

 To ensure accurate Teams presence updates when an agent is on a call, the 
Voca administrator should add the agents as contacts (ensuring that the 
Contact UID matches the Teams Object ID). 
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 If an agent is using both the Voca CIC Worker Application and the Teams 
client, all calls must be answered using the Voca CIC Worker Application. 

 Voca supports the latest versions of Google Chrome and Microsoft Edge. 

 In case of a Worker Application issue, agents or IT administrators should 
reproduce the issue and provide browser and network logs when submitting 
a support ticket. 
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3 Enabling and Exporting Console and 
Network Logs in Browser 
The following procedure describes how to enable and export logs captured from 
your browser. 

1. Open your browser's (Chrome or Edge) Developer Tools: 

• For Windows or Linux: Press F12, or Ctrl + Shift + I  

• For Mac: Cmd + Option + I 

2. Capture console logs: 

a. Navigate to the Console tab. 

b. Reproduce the issue. 

c. In the console, right-click and then from the drop-down menu, choose 
Save as to export the logs. 

3. Capture network logs: 

a. Navigate to the Network tab. 

b. Select the Preserve log option. 

c. Reproduce the issue. 

d. Click the download icon (Export HAR) to save the logs. 

4. Submit logs: 

a. Attach the exported logs when submitting a support ticket. 
 
 

 
Your organization's Administrator must ensure that browser sleep settings are 
disabled while the Voca CIC Worker Application is in use (see Section 4, Browser 
Configuration for more information). 
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4 Browser Configuration 
To prevent disconnection issues between the Voca CIC Worker Application 
(running in the browser) and the Voca CIC server, we recommend disabling any 
memory-saving settings in the browser. Below are examples for Microsoft Edge 
and Google Chrome: 

 Edge: 
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 Chrome: 
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Additionally, ensure the following site permissions are allowed for the Voca CIC 
Worker Application: 

 Edge: 

 
 

 Chrome:  

 

 
 
 



5. Windows System Settings Voca CIC | Guidelines 
 

 - 9 - 

5 Windows System Settings 
Verify that the following Microsoft Windows settings are configured correctly: 

 Notifications & Actions: 

 
 

 Focus Assist: 
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