
 

 

 

 

 

 

 

 

 

This Product Notice is a formal announcement by AudioCodes that its Media Transcoding 
Cluster (MTC) solution will reach End-of-Sale (EOS) status on February 1, 2025. After this date, 
the MTC solution will transition to General Service (GS) stage. Please refer to AudioCodes Life 
Cycle policy for more details. 

 

Note: Even after the EOS date, Media Transcoder (MT) cluster element expansion for existing 
deployments will be supported throughout the General Service (GS) stage. 

 

 Life Cycle Milestones 

▪ End of Product Sale notification date: August 1, 2024 

▪ End of Product Sale and Last-Time Buy (LTB) date: February 1, 2025 

▪ Last Time Shipment date: April 1, 2025 

 Product Migration 

Customers who require a large number of transcoding sessions are encouraged to use AudioCodes Mediant Cloud 
Edition (CE) SBC, which supports up to 38,000 transcoding sessions. For more information, please contact your 
local sales representative. 

 Affected Products 

Media Transcoding Cluster. 

 Announcement Date 

August 4, 2024. 

 

 

 

If you have any questions, at https://www.audiocodes.com/corporate/offices-worldwide  
AudioCodes Ltd. | 6 Ofra Haza Street | Naimi Park | Or Yehuda | Israel | +972-3-976-4000 
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