QX audiocodes

End-of-Sale for MediaPack 124,

MediaPack 112, and MediaPack 114 FXO

Product Notice #0546

This Product Notice is a formal announcement by AudioCodes that its MediaPack
124 (MP-124), MediaPack 112 (MP-112) and MediaPack 114 FXO (MP-114 FXO) Analog
Gateways will reach End-of-Sale (EOS) status on April 1, 2025.

After this date, these products will transition to General Service (GS) stage. Please refer to
AudioCodes Life Cycle Policy for more details.

Life Cycle Milestones

o End of Product Sale notification date: October 1, 2024
o End of Product Sale and Last-Time Buy (LTB) date: April 1, 2025
e Last Time Shipment date: June 1, 2025

Product Migration

The direct replacement for the affected products is AudioCodes MediaPack 5xx (MP-5xx),
which offers enhanced capabilities. We encourage customers to transition to the MP-50x
for a seamless experience. Please contact your local sales representative for more

information.

Current MediaPack Model

Recommended Product Migration

MP-112 FXS

MP-504 with 2 x FXS interfaces

MP-114 with 4 x FXO

MP-508 with 4 x FXO interfaces

MP-114 with 2 x FXS and 2 x FXO

MP-508 with 4 x FXS and 4 x FXO interfaces

MP-124 with 16 x FXS

MP-516

MP-124 with 24 x FXS

MP-524 or MP-532

Affected Products

e All MP-124 models
e All MP-114 FXO models
e All MP-T112 FXS models

Announcement Date

October 10, 2024
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If you have any questions, contact us at
WWW.Gudiocodes.com/corporcte/offices—worldwide
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