
Meeting Insights On-Prem – Automatic Meeting Transcription and Summarization

Meeting Insights On-Prem

Meeting Insights On-Prem empowers organizations to capture, organize, and secure every critical 
detail of their meetings in a centralized, searchable platform, ensuring that no valuable insight slips 
through the cracks. With enterprise-grade security built in, Meeting Insights On-Prem is the latest 
component of AudioCodes’ legacy of reliable voice services trusted by Fortune 100 companies for 
over 30 years.

Meeting Insights On-Prem is a solution for automatically generating documentation and insights 
from work meetings, in line with organizational protocols and templates. The solution is installed on 
a local server and provides a perfect answer to the strict requirements of security, healthcare and 
financial organizations. Meeting Insights On-Prem is an innovative and advanced solution that saves 
time, improves accuracy and boosts organizational efficiency, while adhering to information security 
standards and regulations.

Meetings are vital for organizations to discuss issues and drive progress. For those meetings to be 
effective, proper documentation is crucial, as it ensures transparency, drives orderly follow-up and 
boosts efficiency. However, creating accurate and structured meeting documentation is time-
consuming and often done sporadically, resulting in incomplete or out-of-date records.

Most automatic transcription solutions rely on cloud resources, but such solutions are unsuitable for 
organizations where internet use is prohibited. AudioCodes Meeting Insights On-Prem is an exclusively 
on-premises solution, built on our in-house developed transcription engine which is fully adaptable 
to meet specific organizational requirements.
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Meeting Insights On-Prem Key Features

•	 Save time and gain valuable meeting insights with real-time recording, transcription and 
automatic meeting summaries..

•	 Capture only what matters to you using ad-hoc dictation and transcription in real time.

•	 Verify your dictation and transcription on-the-fly with a built-in proofing application - no 
need for professional transcribers

•	 Efficient mass transcription by uploading a batch of audio files and proofing it in your 
preferred time. Each file can be allocated to different users for time efficiency.

•	 Reliable transcription by using organization-specific glossary of terms

•	 Who said what - Automatic identification of speakers in transcription

Automatic insights powered by AI

•	 Automatic summaries and insights 
generated using local Small Language 
Model (SLM) technology

•	 Semantic search in organizational meetings 
with the ability to query the content of the 
meetings using natural language.

Connectivity and easy accessibility via:

•	 Microphone device in a meeting room

•	 Apps like Cisco Jabber, etc.

•	 Connectivity with telephony systems 
and call centers using AudioCodes SBC 
technology

Part of AudioCodes’ wide range of on-prem 
solutions

•	 Interaction Insights call recording solution 
enables compliance with regulatory 
requirements 

•	 OVOC empowers IT managers to monitor 
and control their voice infrastructure

How it works?
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