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Release of AudioCodes Routing Manager (ARM)
Version 10.0 for General Availability

We are excited to announce the release of ARM Software Version 10.0 (10.0.1) for
General Availability!

For a full description of the release, click here to download the AudioCodes Routing Manager Release Notes
from AudioCodes’ website.

The software for this release is available for download from AudioCodes Services Portal (registered customers
only).

Key Features

New Operating System - Rocky Linux!

= ARM 10.0 is now provided with a new operating system Rocky Linux 8, including all the latest updates.
Previous ARM versions were based on CentOS stream 8, which became End of Support (EOS) as of May 31,
2024. Rocky Linux 8 will offer security support until May 1, 2029. All ARM elements are now based on
Rocky Linux 8 (ARM Configurator and ARM Router).

= Direct upgrade to ARM 10.0 is supported from versions 9.8 and later. However, for earlier versions,
intermediate upgrades are required before upgrading to version 10.0:
o For versions earlier than 9.8 (minimum version 9.2), operators must first upgrade to the
latest 9.8 version, and then upgrade to version 10.0.
o For versions earlier than 9.2, operators must first upgrade to the latest 9.2 version, then
to the latest 9.8 version, and then to version 10.0.

= Before upgrading to ARM 10.0, please read the description of the process for upgrading to ARM 10.0 in the
Installation Manual.

Affected Products

AudioCodes Routing Manager (ARM)

Announcement Date

July 18, 2024

If you have any questions, contact us at

https://www.audiocodes.com/corporate/offices-worldwide
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000

Join our mailing list for news and updates
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