
 

 

This Product Notice is a formal announcement by AudioCodes that its MP-20x 
model revision “R” (MediaPack 202R and MediaPack 204R) Analog Media Gateways 
with BroadSoft’s BroadCloud PacketSmart software has reached End-of-Sale (EOS) 
status. 

 

Immediate. 

 

The Last Time Buy (LTB) is March 1, 2021. 

 

• MP202R/2S/SIP/CER/PS 

• MP204R/4S/SIP/CER/PS 

 

April 1, 2021. 
 
 
 
 

 

 

End-of-Sale for MediaPack™ 202R/204R 
PacketSmart 

Product Notice #0548 

Effective Date 

Last Time Buy 

Affected Products 

Announcement Date 

 

If you have any questions, contact us at  
www.audiocodes.com/corporate/offices-worldwide 
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